
 

 DEPARTMENT OF 
TAXATION’S  

IN-PERSON SERVICES 
ARE SUSPENDED 

 
 

To prevent the spread of COVID-19 virus, the Department 
requests that you do the following: 
 
• Visit us online at http://tax.hawaii.gov for information and forms. 
• File returns and pay taxes online at http://hitax.hawaii.gov . 
• Deposit tax returns and/or tax payments in 

the “State Tax Office Drop Box”. 
• Pick up frequently used forms located on the 

shelf. 
If you need assistance call (808) 587-4242 and tell the operator 
your situation.  A determination will be made if an in-person 
meeting is required.    

 
 
 
 

 
 

 
THANK YOU FOR YOUR UNDERSTANDING AND TAKE CARE 

http://tax.hawaii.gov/
http://hitax.hawaii.gov/

